
Issues

# Project Tracker Status Priority Subject Assignee Updated

41 Pay10 P12 Bug New High Device does not retry key injection when server response is not received Vaishali Tomar 12/30/2025 12:36 PM

40 DMS API Bug New Normal GUI| Dev | Diagnosis report data is interrupt and showing wrong  12/24/2025 12:19 PM

39 Pay10 P12 Bug New Normal Duplicate App should not upload from backend  12/22/2025 12:37 PM

37 Pay10 P12 Bug New Normal WEB| Dev | On screen Advertisement should be validated  12/22/2025 09:21 AM

36 Pay10 P12 Bug New High parameter update should be clear in one downloading parameter update  12/18/2025 07:41 PM

35 FMS Mobile Support New Urgent FMS App Issue – Error While Starting Job (Work Order Already in Process)  12/16/2025 10:52 AM

33 Pay10 P12 Bug New Normal GUI| Dev | Status Not Updated on Portal After Device Parameter / Scheduled Task Update  12/08/2025 11:38 AM

32 Pay10 P12 Bug New High Payment App| Dev| Refund transaction not working Vaishali Tomar 12/02/2025 03:30 PM

31 Pay10 P12 Bug New Urgent Missing & Incorrect Device Diagnosis Parameters in Device Details Vaishali Tomar 12/01/2025 07:29 PM

30 Pay10 P12 Bug New High Payment App| UAT| Application crash frequently Vaishali Tomar 12/01/2025 05:01 PM

29 Pay10 P12 Bug New Normal WEB| Dev |Serial number should be added as a filter in Reports Vaishali Tomar 12/01/2025 04:05 PM

28 Pay10 P12 Bug New High On device side unable to check settings during app running  11/21/2025 06:26 PM

27 Pay10 P12 Bug New Normal In QR Expired txn failed screen null should not there Vaishali Tomar 11/21/2025 06:24 PM

26 Pay10 P12 Bug New High Found crash in Application at random scenarios Vaishali Tomar 11/21/2025 06:22 PM

25 Pay10 P12 Bug New Normal Not Getting Data in Settlement Report  11/21/2025 05:34 PM

24 Pay10 P12 Bug New Normal Admin/Super Admin password from backend config not applied on terminal + password length

mismatch between Web and Terminal

Vaishali Tomar 11/21/2025 05:07 PM

23 Pay10 P12 Bug New High Terminal date time gap Vaishali Tomar 11/20/2025 04:59 PM

22 Pay10 P12 Bug New High TEM Client app and payment app both are running at same time TEM Application has been

stopped just after QR

Vaishali Tomar 11/20/2025 04:13 PM

16 Pay10 P12 Feature New Normal Delivery process start feature Redmine Admin 11/11/2025 11:20 AM

2 FMS Mobile Bug New High File download Amit Kumar 11/06/2025 07:06 PM

1 FMS Mobile Bug New High Otp confirmation Amit Kumar 11/06/2025 07:00 PM
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